
Welcome to Kinek
Are you looking for a USA address to ship your online 
purchases to?

Sign up for a Kinek account at Kinek.com/Border and then choose one of 
our many border locations across the US!

Sign Up Learn More

1 (866) 451-5565

Get Started with Kinek

Are you a working professional or 
frequent traveler? An apartment renter 
or university student? Do you struggle 
to receive packages because you won’t 

be home? Kinek has a solution.

Not at Home?

Read more ...

Kinek’s border locations are conveniently set 
up for Canadians. Easily sign up for your US 

Shipping Address and start saving on
international shipping and brokerage fees.

Border Network

Read more ...

Kinek has a convenient network of 
locations that you can easily ship 

to. You even receive email and text 
notifications when your package 

arrives!

The Kinek Convenience

Read more ...
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So, right about now you wondering why would I use Kinek? The reasons are 
different for everyone, so we have posted the main ones above. Do you or 
someone you know fall into any of these categories?

Kinek solves a frustration that many people have, and as we have discovered 
not too many people know how to fix it. How do I order online and receive my 
packages when and where I want? We know it is not always easy to do using the 
current methods offered by couriers but using Kinek makes it easy.

KinekPoints solve the frustration involved with receiving packages from online 
and catalogue shopping, or even just receiving a package from friends or family. 
We’ve all dealt with coming home from work to find a “missed delivery” slip 
on our front door. You then spend the next day or two trying to track it down 
or arrange to be at home for the next delivery attempt. Sometimes delivery 
companies will even leave an expensive package sitting on your front step for 
anyone to come along and take, or for it to be rained or snowed on.

Whichever reason you chose to use Kinek, we have a reliable and safe network 
to ship your packages to.

*No matter what KinekPoint you ship to, you will receive an instant text 
message (SMS) and email notification when it arrives! You can even use Kinek 
to track your package for you and then pick it up at a time that is convenient for 
you when it is received at a KinekPoint.

Why
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One of the most popular uses of the KinekPoint network is that we enable 
almost 15 million Canadians to use our border locations as their US shipping 
address. Canadians use our border KinekPoints because many e-commerce 
companies won’t ship to Canada. Even if they will ship to Canada, they often 
charge expensive brokerage and international shipping fees.

Not only can Canadians use our border locations to save on cross border 
shopping, but they can also use our extensive network of authorized KinekPoint 
locations throughout the US. Going to Florida on vacation? Order online and 
have your items waiting for you at a KinekPoint near your hotel when you arrive! 
Same goes for any other state and city!

By shipping to one of Kinek’s many border KinekPoints, Canadians can order 
from US companies and benefit from the greater selection of products, much 
lower prices, and a strong Canadian dollar. When your package arrives at one of 
our border locations, you will receive an instant text message (SMS) and email 
notification letting you know it is ready to be picked up. You can then drive 
down at a time convenient for you, pick it up, and bring it back across the border 
yourself. This lets you save hundreds, and sometimes thousands of dollars on 
your cross border shopping.
            

Why

Canadian cross-border shopping
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Many people often travel long distances for weddings or often send gifts even if 
they are unable to attend. Why pay twice for shipping? Once to receive your gift 
purchased, and a second time to bring it the wedding. Eliminate hauling their 
wedding gift across the country when ordering online by having it shipped to a 
KinekPoint near the bride and groom’s special event so stop paying those extra 
fees to the airline for packing gifts with your luggage and have it delivered to a 
KinekPoint.

Kinek solves this by offering an extensive network of conveniently located 
KinekPoints where users can have their packages shipped to. By using Kinek, 
you’ll never miss a delivery again and will be able to pick up your package at a 
time that is convenient for you.
(top)

Why

Wedding Gifts
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Another very popular use of Kinek is while on vacation or on a business trip. 
Why?

    Ever traveled and wished you could mail something ahead to pick up when you 
arrived? This is becoming more and more popular because airlines are charging 
more than ever before for checked luggage.
    
Most hotels won’t let you have items shipped to them. By using Kinek, you can 
have online orders sent to a KinekPoint near your hotel. No need to deal with 
the hotel or worry about the safety of the package.
    
RV owners are on the road all the time, moving from state to state. Wouldn’t it 
be great if you could have access to a nationwide network of over 700 delivery 
locations where you can have online/catalogue orders shipped to?
   
 Business trips. Have a meeting in Miami? Denver? Houston? San Francisco? 
Anywhere in the United States? Need to have something shipped in advance 
of the tradeshow. Chances are we have a conveniently located KinekPoint near 
your destination that you can use to have online orders shipped to. (top)

Why

Vacations/Business trips
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Using Kinek is easy! Just follow the 3 step process

Step One:
Sign up for a Kinek account to get your Kinek #.

Step Two:
Choose a KinekPoint that is convenient for you.

Step Three:
Order from your favourite online retailer using your new Kinek shipping address!

After choosing a KinekPoint, your new shipping address will be displayed in your 
profile. This address includes your Kinek# that is used to notify you once your 
package arrives. Simply copy and paste this address into any online retailer’s 
shipping form.

That’s it! Kinek will notify you as soon as your package arrives at your KinekPoint. 
You can then drop by and pick it up at a time of your convenience.

Why

How
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Find a Border KinekPoint
Enter your Zip Code to search for the closest border KinekPoints.

Search

V5E 4K1
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Kinek
PO Box 4782
Rothesay NB E2E 5T6
Canada

Email: support@kinek.zendesk.com
Phone: 1 (866) 451-5565

Kinek US/Kinek Canada

Contact information

Send us a message

name*

email*

message*

Send Message

You can also get in touch with us by using our online chat. If 
we are offline please leave a message and we will get back to 
you as soon as possible.
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Email:

Confirm Email:

Password:

Confirm Password: 

Registration. It’s free to Sign up!

Password*

Password*

Email*

- OR -

Sign Up via your Social Account
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Package History
 Wei Hung Hsu,

My Kinek Number:   #235244552

My Favorite KinekPoint
Wei hung Hsu
1755 Grant Ave., #2364252
Edge Logistics - Kinek
Blaine, WA
98230
View Hours & Pricing 

Account Settings

My Packages - Pending Pick-up

Depot    Notification Date       Courier       From           Has this been picked up? 

We could not find any packages associated with your account.
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Main

Package History
 Wei Hung Hsu,

Account Settings   

Change my Profile
Change my Password
Text your Kinek Info
Email your Kinek Info
Notifications

Account Settings
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E-commerce Why should an e-commerce company 
partner with Kinek?

- Guaranteed delivery on the first attempt, improving the customer delivery 
   experience
- Eliminate residential surcharges
- Access to package receiving locations throughout the US and Canada
- Access to our unique network of 28 Border KinekPoints serving the Canadian    
   market

Kinek offers a tremendous service, free of charge, to e-commerce companies. Our 
network of businesses (we call them KinekPoints) act as parcel receiving locations 
for your customers. Never again will your customers need to worry about missing a 
home delivery since they can have their package sent to their local KinekPoint and 
pick it up from there.

Partnership options
There are two ways you can partner with Kinek. The first is by using our API to 
integrate Kinek into your checkout process. This enables a frictionless way for 
customers to browse and select a KinekPoint to ship to without having to leave 
your site.

Want to test the waters a bit first?
Not a problem. You can dip your toes in by simply promoting Kinek to your 
customers. How? Just paste some text into your Shipping Information section and 
maybe display a banner or two at the appropriate time. We’ve got everything ready 
so just give us a shout and we’ll walk you through the best practices. Curious? Give 
us a shout at ecomm@kinek.com

What about your Canadian Border Network?
Thought you’d never ask. $70 order and $30 shipping and brokerage to Canada, 
sound familiar? By shipping to our Border Network you can entirely eliminate 
international shipping and brokerage fees for Canadian orders. Needless to say, 
your boss will be impressed. We have 28 high-volume locations along the US 
border that Canadians can use as their US shipping address. Since 80% of the 
Canadian population lives within 60 miles of the border, customers can simply 
drive down and pick up their package at a time convenient for them. No brokerage, 
no international shipping. We even offer 30 days complimentary storage too.
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What can Kinek do for local businesses?

-  Offer unique service to your community
-  Increase foot traffic
-  Establish new source of revenue
-  Ability to engage customers with digital coupons and promotions (coming soon)

By joining the Kinek network, you enable online shoppers in your community 
to have their orders delivered to your store. This is a great convenience for local 
online shoppers as most people are not at home during the day and repeatedly 
come home to a “missed delivery” slip on their door. Time for you to swoop in and 
save the day. 

How it works
Once you register with Kinek (give us a shout at retail@kinek.com to get started) 
we’ll list your business on our web and mobile apps. Doing this allows Kinek 
customers to view your business, its hours, and pricing for package receiving. If 
they like what they see, they can select your store to receive their orders and use 
a slightly modified version of your address when they order online. The package 
gets delivered to your store, you receive it, log into your Kinek account (we’ve got 
an iPhone app too if you’re into that) and type in the customer’s name/Kinek#. 
This triggers a delivery notification letting them know it’s arrived. You then place 
it in a safe spot until the customer comes in. 

For Retailers

Sign Up


